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Securing the remote worker
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Change Driver

The recent pandemic has forced an  
international chemicals company to 
make its employees work from home. 
The management, however, was 
seeking a communications solution 
that not only enabled business 
continuity, but also guaranteed the 
maximum levels of security.
It was imperative that both the 
company and employee would be just 
as secure as if they were working in 
the physical office. 
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Damovo Approach
Damovo always looks at security from 
various perspectives, knowing that it is not 
only about technology, but also about people 
and processes, too. Hence the scope of the 
project was extended during a series of 
workshops with the customer. 
Damovo provided the tools that protect the 
assets beyond the remote endpoint on 
various levels, offering the ability to manage, 
detect, and respond quickly to threats, both 
manually and automatically. In the end, a 
combined environment consisting of Cisco 
Umbrella, AMP for Endpoints, AnyConnect 
and Identity Service Engine (ISE) as well as 
DUO was implemented, managed easily 
together in Cisco’s SecureX environment. 
Furthermore, Damovo advised on 
awareness training processes so that 
employees would know how to react in the 
case of a security breach.
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Customer Value

The IT team has access to easy to 
manage tools that integrate into 
each other – providing more 
visibility into devices used without 
accessing personal data. 
The curtain of shadow IT is lifted, 
reducing both workload and stress. 

It is now possible to work from 
anywhere without perceiving 
security as an obstacle. The 
processes and their reasons are 
well understood and the tools are 
easy to use.

How the IT Manager benefits How the employees benefit

The company’s data and assets 
are now well protected. It has also 
become easier to comply with 
regulations. 
Furthermore, there are no 
limitations when it comes to 
discovering new business models 
and ideas.

How the company benefits
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